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February 23, 2012

Attn: Judy Matthews
Public Smvice Commission of SC

Clerk's Office

Post Office Drawer 11649

Columbia; South Carolina 29211
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Re: Amended Anthorized Utility Representative Form for Bluffton Telephone Co., Inc.

Ms. Matthews:

Enclosed, please find an amended Authorized Utility Representative Form for Bluffton

Telephone Company, Inc. I am forwarding a copy of the same to the Office of Regulatory Staff.

Please contact me with any questions or concerns regarding the enclosed.

Sincerely,

Cis_s'yZm_eva_ _'/_k°

843-686-1256 (Office)

843-341-0945 (Fax)

cissy.zareva@htc.hargray.com

cc: Office of Regulatory Staff
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PSC SC
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856 William Hilton Parkway e P.O. BOX 5986 oHilton Head Island, SC 29938 • (843) 686-5000 • (800) 726-1266 • Fax: (843) 686-1139

111 Bluffton Road • Blaffton, SC 29910 • (843) 815-1600 • (800) 726-1266 • Fax: (843) 816-7050



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: ILEC

CERTIFICATED COMPANY INFORMATION

Bluffton Telephone Company, Inc.
Company Name

Dba/fka

FEIN/SSN

1-877-HARGRAY

Telephone #

P.O. Box 5986

Mailing Address

Hilton Head Island, SC 29938

City, State, Zip Code

856 William Hilton Parkway, Bldg. C
Business Location

Hilton Head Island, SC 29938

City, State, Zip Code County

Registered Agent:

REGISTERED AGENT INFORMATION

David H. Armistead

Mailing Address: P.O. Box 5986

City, State, Zip Code: Hilton Head Island, SC 29938

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

A. AndrewRein

B,

GeneralManager(Includeaddressif differentthanabove.)

843-686-1246 / 843-686-1139 / andrew.rein@htc.har,qray.com
TelephoneNumber

CissyZareva

FacsimileNumber E-mailAddress

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove,)

843-686-1256 / 843-341-0945 / cissy,zareva_,htc.harqray,com
TelephoneNumber FacsimileNumber E-mailAddress

C1. TreyJudy

C2.

Customer Relations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

843-686-1210 / 843-341-0975 / trey,fudy#,htc.har_ray.com
TelephoneNumber FacsimileNumber E-mailAddress

1-877-HARGRAY
CustomerContact(TollFreeNumber)

ChrisMcCorkendaleD,

E,

EngineeringOperations (Includeaddressif differentthanabove.)

843-341-1577 / 843-686-1139 / chris.mccorkendale@htc.har£ray.com
TelephoneNumber FacsimileNumber

GwynneLastinqer
Test and Repair (Includeaddressif differentthan above.)

E-mailAddress
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843-815-1657 / 843-757-5114 / qwynne.lasin_er@hc har_raycorn
TelephoneNumber FacsimileNumber E-mailAddress

F, Har_rayRepair
Emergencies(Duringnon-officehours)

843-686-1138 / 843-757-5114
TelephoneNumber

/ info_.har_ray.com
FacsimileNumber E-mailAddress

In addition,pleaseprovidethefollow n.qcompanycontactinformationto assistin proper rout nqof correspondenceandinvoices:

G. Correspondence:TreyJudy,DirectorofRefluatory / Invoices:RachelleEtheddqe,DirectorofAccountinq
RegulatoryOfficer (Includeaddressif differentthanabove.)

same /

H,

TelephoneNumber FacsimileNumber E-mailAddress

Correspondence:TreyJudy,Directorof Requlatory /Invoices: RachelleEtheridqe,Directorof Accountinq
Dual Patty Mailings (Name)

same

MailingAddress
same /

TelephoneNumber FacsimileNumber E-mailAddress

Correspondence:TreyJudy,Directorof Requlatory / Invoices:RachelleE herdqe, Directorof Accountinfl
Interim LECFund Mailings (Name)

same
MailingAddress

same /

J,

TelephoneNumber FacsimileNumber E-mailAddress

Correspondence:TreyJudy,Directorof Re_uatory / Invoices:RacheIleE herdfle, Drectorof Accountinfl
Universal ServiceFund Mailings (Name)

same
MailingAddress

same /

K,

TelephoneNumber FacsimileNumber E-mailAddress

Correspondence:TreyJudy,Directorof Re#uatory / Invoices:RachelleEtheridqe,DirectorofAccountinq
Gross Receipts Mailings (Name)

same

MailingAddress
same /

TelephoneNumber FacsimileNumber E-mailAddress

Correspondence:TreyJudy,Directorof Requlatory
Lifeline Mailings (Name)

same

L,

MailingAddress
same /

TelephoneNumber FacsimileNumber

CissyZareva
Thisformwascompletedby (printname)

RequlatoryAssistant
Title

E-mailAddress

2-23-12
Date
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